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Alorica Announces 150 Additional Job Openings in Terre Haute 
 
October 27, 2008 - Terre Haute, IN – Leading customer service management firm 
Alorica Inc. today announced an increase in the target number of jobs for its inbound 
customer service center in Terre Haute. 
  
The center originally planned to hire more than 450 positions by the end of the 2008 
calendar year, but has now met that goal ahead of projection. This means the 
addition of 150 more jobs nearly 1 quarter sooner than expected. Applications are 
being accepted onsite now at 1800 Fort Harrison Road, Suite 23, Terre Haute, 
Indiana. 
 
"Given current global economic conditions, Alorica's announcement of 150 additional 
jobs for Terre Haute is fantastic news,” said Steve Witt, President of the Terre Haute 
Economic Development Corporation. “This is yet another example of how our local 
workforce is helping many world-class companies, like Alorica, meet their business 
objectives."  
  
Alorica’s newest site in Terre Haute began taking calls in June 2008 to support 
customers of a Fortune 500 company.  
 
“Our incredible growth is in line with Alorica’s history of expansion, thanks to the 
great workforce Terre Haute has to offer,” stated Travis Vickers, Alorica’s Terre 
Haute site director. “The energetic people here at the call center thrive at keeping 
the customers who call in happy, while making Alorica a fun, motivating place to 
work.” 
 
Immediate interviews are being offered when applicants apply in person at the Terre 
Haute facility. In addition, Alorica will also be accepting applications through their 
website at www.AloricaJobs.com.  
 
 
About Alorica Inc. 
Alorica Inc. is a leading customer service management firm managing the entire 
customer lifecycle, from front-office customer interaction to back-office fulfillment. 
Alorica delivers fully integrated services such as customer interaction management, 
service logistics, depot and onsite repair services, as well as total eBusiness 
solutions. Alorica integrates, manages and automates these service solutions with 
Helix by Alorica®, which also provides real-time Web-delivered data analysis with 
worldwide accessibility. Headquartered in Chino, Calif., Alorica proudly provides 
customer service excellence in more than 13 locations, 11 housed nationally. For 
more information, please visit Alorica’s website at www.aloricajobs.com. 
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